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Quality Policy 

Based in Kirkintilloch, Scotland, Robeslee Concrete Company Ltd are one of the UK’s most 
recognised suppliers of prestressed and precast concrete products, supplying to some of the 
biggest builders’ merchants up and down the country. Established in 1967 and having 
managed to become the market leader in our sector, we are committed to delivering superior 
concrete products that consistently meet or exceed customer expectations. Offering bespoke, 
non-standard products, designed and manufactured to meet specific customer requirements 
as well as high quality standard products which include prestressed concrete lintels, precast 
concrete steps and precast concrete cills.   

Our quality policy revolves around the following principles: 

1. Excellence in Manufacturing: We strive for excellence in the manufacturing process, 
employing state of the art technology, and adhering to industry best practices to ensure 
the highest quality in our precast and prestressed concrete products.  

 
2. Customer Satisfaction: Customer Satisfaction is our utmost priority. We actively engage 

with out customers to understand their unique requirements, and we are dedicated to 
delivering products that fulfil their expectations in terms of durability, aesthetics, and 
performance. 

 
3. Compliance and Standards: We are committed to meeting and exceeding industry 

standards and regulatory requirements. Our products undergo rigorous testing and 
quality assurance procedures to guarantee they meet or surpass the specified standards.  

 
4. Continuous Improvement: We foster a culture of continuous improvement, encouraging 

our team to identify opportunities for enhancement in processes, materials, and design. 
This commitment to ongoing improvement ensures that our products remain at the 
forefront of innovation and quality. 

 
5. Environmental Responsibility: We recognise our responsibility to the environment and 

are dedicated to sustainable practices. Our production processes aim to minimise 
environmental impact while delivering high quality precast and prestressed concrete 
solutions.  
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6. Employee Training and Development: Our success is rooted in the skills and dedication 
of our team. We invest in the ongoing training and development of our employees, 
empowering them to uphold the highest standards of quality in every aspect of our 
operations. 

 
Through the implementation of these principles, we have managed to establish ourselves as 
a trusted provider of precast and prestressed concrete products, recognised for our 
unwavering commitment to quality and customer satisfaction.  

Throughout our 57 year history, we have continuously made improvements to our products, 

manufacturing processes and site safety, enabling us to achieve CE accreditation marks on our 

products as well as achieving ISO 9001:2015 for quality management. We receive an annual 

audit from ISO to ensure that our standards remain consistently high. The audit also gives us 

the chance to continually monitor our standards of service as we are required to document 

management objectives, policies, organisation and procedures associated with all 

procurement, manufacturing and service activities. This is augmented by continuous technical 

improvements.  

Quality objectives are established to allow us to monitor progress and to act as a driver for 
change.  Objectives are set by top management and are reviewed on a regular basis. 

 

 

 

 

 

 

 

 

 

 

 

 

 

A S Black 

Managing Director  


